
How to use the pack
This pack is designed to be used as a Communication Tool. It 
aims to provide support in meeting the information needs of 
people with communication difficulties. This could be someone 
with a learning disability, a young carer, a person who does not 
use English as a first language or someone with neurological 
problems. 
 
The Tools to use with the pack section contains a group of 
resources that can be used with almost all of the sections 
within the folder. They should be used as an interactive 
communication tool to find out how the client is feeling, if they 
are in any pain and if so, where the pain is. The ‘days of the 
week’ calender can be used for appointments and can be 
photocopied. 
 
The Communication Chain section aims to highlight aspects 
that should be considered when giving information to people 
who have communication difficulties.  
 
The Health Promotion Pack focuses on cancer prevention and 
aims to increase cancer awareness and the uptake of screening 
activity.  
 
The Cancer Journey Pack focuses on the diagnosis and 
treatment of cancer. Some sections of the pack are supported 
with guidance notes for health professionals which give more 
detailed information about the specific subject area. 
Please note: The Cancer Journey Pack contains specific medical information for 
healthcare professionals only and may not be included in this folder. 
 


